RADDECAY?® Individual License Software License Agreement

YOU SHOULD READ THIS ENTIRE AGREEMENT, ESPECIALLY PARAGRAPHS 9, 10, AND 11,
BEFORE USING THE SOFTWARE.

THE ACT OF DOWNLOADING THE SOFTWARE, COPYING THE SOFTWARE ONTO ANOTHER
DISK OR DATA STORAGE DEVICE, OR THE ACT OF USING THE SOFTWARE, CONSTITUTES
ACCEPTANCE OF THE TERMS OF THE APPLICABLE SOFTWARE LICENSE AGREEMENT.

Grove Software Limited Use Software License Agreement.

1. GRANT OF LICENSE.

(a) In consideration of Licensee's payment of the applicable license fee, Grove Engineering, Inc.
d/b/a Grove Software (Grove Software) as Licensor, grants to Licensee a non-assignable,
nonexclusive, nontransferable right and license, without the right to grant sublicenses, to use the
RadDecay® Program for the License Term. As used in this Agreement, the term "Software" refers
to both the RadDecay® Program (and any or all variants), associated programs, subroutines, library
files, and the related documentation (Software or Programs). Software may be installed on a single
computer (i.e., an individual piece of hardware (i.e. desktop or laptop) with a single CPU) at a single
location. Nothing contained herein will be deemed to convey to Licensee any title, ownership,
copyright or any other intellectual property rights in or related to Program(s), and Licensor reserves
all rights in and to the Program(s) which are not expressly granted in writing by Licensor to
Licensee. Licensee will not permit the use of the Program(s) by persons other than its employees
and its Contract Users. Licensee is responsible for ensuring that the Contract Users (i) use the
Program(s) only to perform internal services for Licensee and (ii) agree to and comply with the
terms of this Agreement. Licensee is responsible for the use of the Program(s) by all Contract
Users. Software is only transferable after informing and receiving acknowledgment of the license
transfer from Grove Software. Grove Software reserves all rights not expressly granted to Licensee
in this Agreement, and Licensee, by accepting this Agreement, agrees to comply with these terms
and conditions.

(b) PROGRAM(S) ARE MANAGED BY KEYS WHICH MAY LIMIT THE PROGRAM(S) USE AND
REQUIRE LICENSEE TO OBTAIN NEW EXECTUABLE FILES AND/OR SOFTWARE KEYS
FROM TIME TO TIME.

(c) Licensor will provide Licensee access to the Program(s) via a Key(s). Licensee will be
responsible for installation of the Program(s).

2. OWNERSHIP OF SOFTWARE. The Licensee owns the magnetic or other physical media on
which the Software is originally or subsequently recorded or fixed pursuant to this License, but
Grove Software retains title and ownership of the Software recorded on the original disk copies and
all subsequent copies of the Software, regardless of the form or media in or on which the original
and other copies may exist. This License is not a sale of the original Software or any copy thereof.

3. COPY RESTRICTIONS. This Software is copyrighted. Unauthorized copying of the Software,
including Software that has been modified, merged, or included with other software or written
materials is expressly prohibited. Licensee will be held responsible (for damages and any other
appropriate legal relief) for any copyright infringement that is caused or encouraged by any failure
to abide by the terms of this License. Subject to these restrictions, Licensee may make one (1)
copy of the Software solely for backup purposes which copy shall contain the same copyright notice
and proprietary markings, including media markings, as appear on the original Software.

4. USE RESTRICTIONS.

(a) Software may be installed on a single computer (i.e., an individual piece of hardware (i.e.
desktop or laptop) with a single CPU) at a single location.

(b) Licensee may not distribute any copy of the Software to anyone else without informing and
receiving acknowledgment of the license transfer from Grove Software. Licensee may not adapt,
alter, amend, modify, reverse engineer, decompile, disassemble or decode the whole or any part
of the Program(s) or translate the whole or any part of the Program(s) into another language or
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create derivative works based on the Software. Licensee may not modify, adapt, translate, or create
derivative works based on the written materials without the prior written consent of Grove Software.
(c) To the extent that local law expressly grants or requires Licensor to grant Licensee the right to
decompile the Program(s) in order to obtain the information necessary to render the Program(s)
interoperable with other computer programs used or to be created by Licensee, Licensor will make
such information available to Licensee and Licensee will not decompile (or attempt to do so) the
Program(s) without first requesting such information from Licensor. Licensor will have the right to
impose reasonable conditions (such as the imposition of a reasonable fee) for making the
information available. In order to ensure that Licensee receives the appropriate information,
Licensee must first give Licensor sufficient details of Licensee’s objectives and other software
concerned. All requests for the appropriate information will be given by notice to be delivered in
accordance with the terms of this Agreement. Licensee may not distribute the Program(s) (the
whole or any part) to any third party (excluding Contract Users) or link or compile the Program(s)
to or with any third-party software without Licensor's prior written permission, which consent
Licensor may grant or withhold in its sole discretion.

(d) Licensee acknowledges and agrees that the Program(s) are subject to U.S. laws governing the
export and/or re-export of Program(s) including, but not limited to, the Export Administration
Regulations, regulations promulgating financial transaction restrictions administered by the Office
of Foreign Asset Controls of the U.S. Department of the Treasury, the International Emergency
Economic Powers Act, the United States Export Administration Act, the United States Trading with
the Enemy Act, and all regulations, orders and licenses issued thereunder (collectively the "Export
Laws"). Licensee warrants that it is and will remain in compliance with all such Export Laws with
respect to the Program(s) and acknowledges that Export Laws may change over time. Licensee
additionally warrants that it has not been, and is not currently, debarred, suspended, prohibited or
impaired from exporting, re-exporting, receiving, purchasing, procuring, or otherwise obtaining any
product, commodity, or technical data regulated by any agency of the government of the United
States. In particular, Licensee hereby gives assurance that unless notice is given to Licensor, and
prior authorization is obtained as required by the Export Laws, Licensee will not knowingly re-
export, directly or indirectly, any Programs or any technical data transferred by Licensor to Licensee
to any destination or person or entity in violation of the Export Laws or this Agreement.

5. USE OF ARTIFICIAL INTELLIGENCE. This Software is licensed only to Licensee and Licensee
may not, and shall ensure that Contract Users do not, (1) use any artificial intelligence (“Al”)
software, tools, or technologies including, without limitation, natural language processing, deep
learning algorithms, machine learning models or other generative Al with the performance of the
Software or (2) use Al to analyze, process, or store any Grove Software copyright, proprietary or
confidential information. Licensee represents and warrants that the use and execution of the
Program(s) will be the result of independent, original efforts by Licensee and its Contract Users
without the use of any Al for any purpose.

6. TRANSFER RESTRICTIONS. This Software is licensed only to Licensee and may not be
transferred to anyone without informing and receiving prior written consent of Grove Software. Any
authorized transferee of the Software shall be bound by the terms and conditions of this Agreement.
In no event may Licensee transfer, assign, rent, lease, sell, or otherwise dispose of the Software
on a temporary or permanent basis except as expressly provided herein.

7. TERMINATION.

(a) Lease Licenses are non-cancelable by Licensee, will commence on the Effective Date of
Program(s), will have a term equal to the term specified on the purchasing documents (this is
typically one year or 365 days), and at the end of the then-current term will not renew unless
Licensee purchases another term. Notice to not renew shall be deemed given by Licensor or the
Channel Partner, except as otherwise expressly indicated, in the event that Licensor or Channel
Partner does not provide a renewal quotation or follow-on proposal for the Lease Licenses prior to
the expiration of the then-current License Term. Licensor may terminate the Lease Licenses in the
event that Licensee fails to pay the then-current renewal fees to the Channel Partner or Licensor,
as applicable, by the due date for such payment. In the event a Lease License is terminated prior
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to the end of the term, no refund will be due to Licensee for any portion of the prepaid Lease License
fee.

(b) Licensor may immediately terminate this Agreement and any Program(s) license upon any of
the following: (i) Licensee materially breaches any provision of this Agreement and fails to cure
such breach within thirty (30) days of notice of such breach from Licensor or Channel Partner,
provided that Licensor may terminate this Agreement and any Program(s) licenses for any material
breach by Licensee that is not capable of being cured; (ii) Licensee ceases to do business for any
reason; (iii) Licensee has a receiver or administrator appointed over all or part of its assets; (iv)
Licensee becomes subject to any bankruptcy, insolvency, reorganization, liquidation or other
similar proceedings, which proceedings are not dismissed within fifteen (15) days thereafter; (v)
the transfer of a majority of Licensee’s assets or outstanding voting securities (including, without
limitation, by way of merger of Licensee with or into any other person or entity), or the sale of
Licensee’s business, or any other transaction or series of related transactions in which the security
holders of Licensee immediately prior to such transaction(s) do not hold at least a majority of the
outstanding voting securities of Licensee immediately after the transaction(s); or (vi) any attempted
assignment of this Agreement or License Form by Licensee without prior written approval by
Licensor.

(c) If the license for Program(s) granted hereunder is terminated for any reason, Licensee will
immediately uninstall the Program(s) from the computer(s) on which it is installed and will certify to
Licensor in writing that the Program(s) is uninstalled and all copies thereof have either been
destroyed or returned to Licensor or the Channel Partner. Licensee will immediately return to
Licensor or the Channel Partner any confidential information or material provided to Licensee in
connection with the Program(s), unless otherwise specified by Licensor or the Channel Partner.

8. PAYMENT. For sales of licenses of the Program(s) and/or TCS to Licensee directly by Licensor
or its Affiliates or for sales of licenses of the Program(s) and/or TCS by a non-Affiliated Channel
Partner in which Licensor has requested payment be made directly to Licensor or its Affiliates
(“Directed Payments”), Licensee agrees to pay the applicable fees within thirty (30) days of receipt
of an invoice for such fees from Licensor or its Affiliates. In the event that Licensee does not pay
within such time period, Licensor or its Affiliates (as applicable) additionally may charge Licensee
interest in an amount equal to 1.5% per month of the unpaid balance. For sales of licenses of the
Program(s) and/or TCS to Licensee by non-Affiliated Channel Partners other than Licensor’s
Affiliates, payments other than Directed Payments made by Licensee under this Agreement will be
paid to the Channel Partner within the time agreed between the Channel Partner and Licensee. If
such period is not specified, then the payment terms shall be consistent with the payment terms
set forth above for payments to Licensor and its Affiliates. Fees are exclusive of all value added
taxes, sales taxes, use taxes, and the like. Licensee will pay all taxes associated with the
Program(s), exclusive of any tax based on the income of Licensor or the Channel Partner. If
claiming a tax exemption, Licensee must provide a valid tax exemption certificate.

9. CONFIDENTIAL INFORMATION.

(a) Licensee hereby acknowledges that the Program(s) embodies confidential and proprietary
information, including trade secrets, owned by Licensor or its Affiliates or suppliers (the “Program
Confidential Information”).

(b) Excluding the Program(s) and the Program Confidential Information, the parties agree that any
other information disclosed by one party (the “Disclosing Party”) to the other party (the “Receiving
Party”) under this Agreement and which is identified in writing as confidential or proprietary (“Other
Confidential Information”) and, together with the Program Confidential Information, (“Confidential
Information”) will remain the property of the Disclosing Party. If initially disclosed orally or visually,
Other Confidential Information must be identified as confidential at the time of disclosure and a
written summary thereof, also marked with such a legend, must be provided to the Receiving Party
within 15 days of the initial disclosure. Notwithstanding the foregoing to the contrary, reports and/or
information related to or regarding Licensor’s or its Affiliates’, suppliers’, or Channel Partner's
business plans, strategies, technology, research and development, current and prospective
customers, billing records, and products or services will be deemed Confidential Information even
if not so marked or identified. The Receiving Party will use the same degree of care, but not less
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than reasonable care, to protect the confidentiality of the Disclosing Party’s Confidential Information
as it uses to protect its own similar confidential and proprietary information. The Receiving Party
agrees that it will not (i) use the Disclosing Party’s Confidential Information in any way, for its own
account or the account of any third party, except for the exercise of its rights and performance of
its obligations under this Agreement, or (ii) disclose any such Confidential Information to any party,
other than furnishing such Confidential Information to (a) its employees, Affiliates, Channel Partners
and consultants who are required to have access to such Confidential Information in connection
with the exercise of its rights and performance of its obligations under this Agreement and (b)
professional advisers; provided that such employees, Affiliates, consultants, Channel Partners and
professional advisers are bound by written agreements or, in the case of professional advisers,
ethical duties, respecting such Confidential Information in accordance with the terms of this Section
8. Notwithstanding anything to the contrary contained herein, Licensee agrees that Licensor may
disclose Licensee's Confidential Information to Licensor's third-party software suppliers solely for
the purposes of providing Customer Support for the Program(s) and solely as such issues relate to
such third-party software suppliers’ components within the Program(s), provided that any such
disclosures are subject to terms and conditions at least as restrictive as those set forth in this
Section 8.
(c) The obligations of Section 8(b) will not extend to any information which:

(i) was lawfully known to Receiving Party prior to receipt from the disclosing party; or

(ii) enters the public domain in general through no wrongful act or breach of this Agreement by

Receiving Party; or

(ii) is received by Receiving Party from a third party having a legal right to disclose such

information; or,

(iv) is developed independently by the Receiving Party without use of or reference to the

Disclosing Party’s Confidential Information; or

(v) is required by law, regulation or court order to be disclosed, so long as the Receiving Party

notifies the Disclosing Party in writing prior to disclosing the Confidential Information so that

the Disclosing Party has an opportunity to seek a protective order or other appropriate remedy

from the proper authority. Receiving Party agrees to cooperate with the Disclosing Party in

seeking such order or other remedy or in defining the scope of any required disclosure.
(d) Receiving Party has the burden of proving the exceptions in Section 8(c) above.
(e) The obligations of the parties with regard to Other Confidential Information will survive for a
period of three (3) years from the date of the first disclosure of such Other Confidential Information.
(f) If the parties have separately entered into a confidentiality agreement regarding the exchange
of Other Confidential Information in connection with this Agreement, then the terms of that separate
confidentiality agreement will govern the disclosure and use of Other Confidential Information
between the parties and not this Section 8. Any existing confidentiality agreements between the
parties will remain in full force and effect and will not be varied by the terms of this Section 8.

10. UPDATE POLICY. Grove Software may create, from time to time, updated versions of the
Software. At its option, Grove Software may make such updates available to Licensee upon such
terms and conditions as it determines are appropriate.

11. GOVERNING LAW. This Agreement is governed by the laws of the State of Virginia in the
United States of America.

12. WARRANTY.

(a) THIS SOFTWARE AND ACCOMPANYING DOCUMENTS ARE SOLD AS IS AND WITHOUT
ANY WARRANTY AS TO PERFORMANCE OR MERCHANTABILITY. THE STATEMENTS OF
SALESPERSONS DO NOT CONSTITUTE WARRANTIES AND SHALL NOT BE RELIED ON BY
LICENSEE IN DECIDING WHETHER TO LICENSE THE SOFTWARE. BECAUSE OF THE
DIVERSITY OF CONDITIONS AND HARDWARE UNDER WHICH THE SOFTWARE MAY BE
USED, NO WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE IS OFFERED, AND
LICENSOR DOES NOT WARRANT THAT THE FUNCTIONS OF THE SOFTWARE WILL MEET
THE LICENSEE'S REQUIREMENTS OR THAT OPERATION OF THE SOFTWARE WILL BE
ERROR-FREE OR UNINTERRUPTED. THE LICENSEE ASSUMES THE ENTIRE RISK OF
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USING, OR ATTEMPTING TO USE, THE SOFTWARE. THE LICENSEE IS ADVISED TO TEST
THE PROGRAM THOROUGHLY BEFORE RELYING ON IT.

(b) Licensor, its Affiliates, Channel Partners and suppliers do not warrant the accuracy or the
applicability of the results obtained from the use of the Program(s) or the Manual. No other
documents or oral conversations, statements or representations will be offered by Licensee as
evidence to explain, expand, alter, add to or invalidate the express warranties set forth above.

(c) THE EXPRESS WARRANTIES SET FORTH IN SECTION 11 OF THIS AGREEMENT ARE IN
LIEU OF, AND LICENSOR, ITS AFFILIATES, CHANNEL PARTNERS AND SUPPLIERS
DISCLAIM ANY AND ALL OTHER WARRANTIES, CONDITIONS, OR REPRESENTATIONS
(EXPRESS OR IMPLIED, ORAL OR WRITTEN), WITH RESPECT TO THE PROGRAM(S) OR
ANY PART THEREOF, INCLUDING BUT NOT LIMITED TO ANY AND ALL IMPLIED
WARRANTIES OR CONDITIONS OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY, OR
FITNESS OR SUITABILITY FOR ANY PURPOSE (whether or not Licensor, its Affiliates, Channel
Partners and/or its suppliers know, have reason to know, have been advised of, or are otherwise
in fact aware of any such purpose), whether alleged to arise by law, by reason of custom or usage
in the trade, or by course of dealing. In addition, Licensor, its Affiliates, Channel Partners and
suppliers expressly disclaim any warranty or representation to any person other than Licensee with
respect to the Program(s) or any part thereof.

13. EXCLUSIVE REMEDIES.
(a) THE LICENSEE'S SOLE AND EXCLUSIVE REMEDY AGAINST GROVE SOFTWARE ORITS
AGENTS FOR LOSS OR DAMAGE CAUSED BY ANY DEFECT OR FAILURE IN THE
SOFTWARE REGARDLESS OF WHETHER THE FORM OF ACTION IS TORT, CONTRACT,
STRICT LIABILITY OR OTHERWISE, SHALL BE THE REPLACEMENT OF THE SOFTWARE.
(b) In the event that Program(s) fails to perform in all material respects as warranted in this
Agreement, Licensee's sole remedy will be for Licensor, at Licensor's option, to:
(i) Provide a correction or work-around to correct the breach; or
(i) Modify the Program(s) to conform substantially to the Manual; or
(iii) If the Manual is in error, modify the Manual to accurately reflect the Program(s)'s intended
functionality and actual operation; or
(iv) Terminate the license for that Program(s) and/or this Agreement and require Licensee to
return the Program(s) to Licensor, in which event Licensor will refund to Licensee a pro rata
portion of the amounts paid for such Program(s).
(c) LICENSEE'S REMEDIES AS SET FORTH IN THIS SECTION ARE THE SOLE AND
EXCLUSIVE REMEDIES TO WHICH LICENSEE IS ENTITLED FOR BREACH OF WARRANTY.

14. LIMITATION OF LIABILITIES.

(a) REGARDLESS OF ANY OTHER PROVISION OF THIS AGREEMENT, NEITHER GROVE
SOFTWARE NOR ITS AGENTS SHALL BE LIABLE FOR (1) ANY INDIRECT, SPECIAL,
PUNITIVE, CONSEQUENTIAL, EXEMPLARY OR INCIDENTAL DAMAGES OR LOSSES
(INCLUDING BUT NOT LIMITED TO LOST PROFITS) CAUSED EITHER BY ANY USE OF THE
SOFTWARE OR BY THE INABILITY TO USE IT; NEITHER SHALL GROVE SOFTWARE OR ITS
AGENTS BE LIABLE FOR ANY SUCH DAMAGES CAUSED BY THE ACTS OF ANY SERVICE,
PRODUCTS OR ACTIONS OF ANY OTHER PERSON. LICENSEE SHALL INDEMNIFY AND
HOLD HARMLESS GROVE SOFTWARE FROM (1) ANY AND ALL LIABILITY FOR INJURY TO
PERSONS OR PROPERTY OCCASIONED WHOLLY OR IN PART FROM THE USE OR
ATTEMPTED USE OF THE SOFTWARE BY LICENSEE OR BY SOMEONE WHO EITHER TOOK
OR RECEIVED THE SOFTWARE FROM LICENSEE, (2) ALL LIABILITY WITH RESPECT TO
INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES, AND (3) ALL
EXPENSES, INCLUDING LEGAL AND EXPERT WITNESS FEES, INCURRED BY GROVE
SOFTWARE IN THE DEFENSE OF ANY CLAIMS OR SUIT ARISING FROM THE USE OR
ATTEMPTED USE OF THE SOFTWARE BY LICENSEE OR BY SOMEONE WHO EITHER TOOK
OR RECEIVED THE SOFTWARE FROM LICENSEE.

(b) The Program(s) is a mathematical analysis tool intended to assist Licensee in Licensee's
development and design processes and requires considerable skill and judgment for its correct use
and for the interpretation of the computed results. The Program(s) is not intended to be nor is it a
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substitute for rigorous and comprehensive evaluations or other testing by License. Licensee agrees
to defend, indemnify and hold Licensor and its Affiliates, Channel Partners and suppliers, along
with its and their officers, directors, employees and agents, (collectively, the “Indemnified Parties”)
harmless from and against all losses, damages, liability (including from the Indemnified Parties’
negligence with respect to the Program(s) and support thereof) incurred by such Indemnified
Parties (including reasonably attorneys’ fees) as a result of Licensee's use of the Program(s).

15. TECHNICAL AND CUSTOMER SUPPORT (TCS).

(a) TCS will consist of (i) reasonable telephone, e-mail or web-based support respecting the use of
the Program(s) ("Customer Support"); and (ii) Program releases or corrections provided by
Licensor without additional charge to TCS customers generally ("Technical Enhancements").
Customer Support will be provided by Licensor or its designee in Licensor’s discretion. Technical
Enhancements will be provided by Licensor at such times as determined solely by Licensor.

(b) During the period in which Licensee is entitled to receive TCS for a Program, Licensee may
request three (3) replacement Software Keys due to a change of the Designated Network within
one year from the TCS effective date at no additional charge. Additional replacement Software
Key(s) or replacement Software Key(s) during the period in which TCS is not current may be
provided in consideration for payment of the administrative fee required by Licensor.

(c) For a Lease License, the annual TCS fee is included in the Lease License fee.

(d) Licensor and the Channel Partner will have no obligation to provide TCS: (i) for other than the
two most recent commercially available releases of each Program(s); (ii) for any Program(s) that
have been altered, damaged or modified by Licensee or on Licensee’s behalf; (iii) for any
applications, models or other customizations provided by Licensor or Channel Partner as part of a
consulting services engagement; or (iv) for any problems caused by Licensee’s negligence or use
of the Program(s) other than in accordance with the Manual and this Agreement.

(f) Licensor may, from time to time, post notices of Software Errors in Program(s) on its Customer
Portal website or in such other manner as Licensor may decide in its sole discretion.

(9) In the event that TCS is discontinued by Licensee, Licensor shall have no obligation to permit
reinstatement of TCS on such Program(s). Except as otherwise agreed between the parties,
Licensor’s election to permit reinstatement shall be subject to Licensor’s then-current TCS
reinstatement policy.

16. AUDIT. Grove Software may, at any time, either request a signed certification by you verifying
that the Software is being used in accordance with the terms of this Agreement and/or audit your
use of the Software to ensure compliance with the terms and conditions of this Agreement. Your
use of third party software, if any, supplied by Grove Software for use with the Software is subject
to the terms of this provision. The results of such audit(s) may be reported to the respective third-
party supplier.

17. DEFINITIONS.

(a) “Affiliate” of a company means any person or other entity directly or indirectly controlling,
controlled by, or under common control of such company.

(b) “Channel Partner’ means Licensor’s Affiliates or persons or other business entities that are
authorized by Licensor to distribute, support, or both distribute and support Program(s). Any
Customer Support obligations of Licensor under this Agreement may be delegated to a Channel
Partner at Licensor’s discretion.

(c) “Contract User(s)’” means an individual or entity, not a regular employee of Licensee, who is
engaged to perform Licensee's internal data processing services.

(d) “Designated Site” means Licensee's physical location and is where the Program(s) is authorized
by Licensor to be used.

(e) “Effective Date of the Agreement” means the date the software is delivered to the Licensee.

(f) “Effective Date of Program(s)” means the date specified in the Software Key.

(g) “Lease License” means a license which has a License Term commencing on the Effective Date
of Program(s) and limited in duration for a specified period of time, or if not specified, for a period
of one year, and which may renew pursuant to this Agreement.
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(h) “Software Key” means a software licensing management and security tool or other device that
Licensor uses to allow Licensee access to the Program(s), and which may have an expiration date.
(i) “License Term” means the period of time during which Licensee is authorized to use Program(s)
in accordance with the applicable license grant.

() “Licensee” means the entity purchasing the software, including its Affiliates.

(k) “Licensor” means Grove Engineering, Inc. d/b/a Grove Software.

() “Program(s)” means the software listed in the applicable License Form, any accompanying
documentation, and any Technical Enhancements to such software.

(m) “Software Error” means an error which allows the program execution to complete and yield
results that may be wrong but not easily identifiable as incorrect.

(n) “TCS” or “Technical Customer Support” means the services described in Section 14.
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Grove Software Privacy Policy

In order to comply with the new General Data Protection Regulation (GDPR regulation), Grove
Software hereby requesting that you provide us with your consent to retain some of your personal
data on our systems.

The data that we keep on our systems is the data that you provided at the time of purchase (except
for credit card information which is destroyed in accordance with Payment Card Industry Data
Security Standards). This includes your name, email, address and telephone numbers.
Additionally, for online activation, we also record a unique computer identifier as well as you IP
address.

We may use the personal information and other information we collect about your use of our
solution to operate it, tailor it to your needs, for support, identification and authentication purposes,
to contact you about your use of our solution and send you marketing materials (subject to your
opt-out option).

The act of using the software constitutes acceptance of the terms of the Grove Software Privacy
Policy.

This policy fully meets the requires of the GDPR: Regulation on the protection of natural persons

with regard to the processing of personal data and on the free movement of such data, and
repealing Directive 95/46/EC (Data Protection Directive).
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